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(57)Abstract: 

PROBLEM TO BE SOLVED: To provide a portable sales 
supporting device capable of effectively proceeding a 
business negotiation with image display while dialoguing 
between a salesperson and a customer facing each 
other by providing a two-display face structure having a 
display face directing to a salesperson side and a display 
face directing to a customer side. 
SOLUTION: In this sales supporting device 10, the first 
display face 11 is connected to the second display face 
12 by a hinge mechanism in a foldable way r and the 
lower part side of the first display face 1 1 is connected 
to a housing part having a keyboard 13 in a freely 
erectable and tiltable way. When unused, the first and 
second display faces 1 1 and 12 are folded so as to face 
each other and housed with the first and second display 
faces 11 and 12 tilted down on the face of the keyboard 
13. When used, the first display face 1 1 is directed to 
the side of the keyboard 13, the second display face 12 
is folded back by the hinge mechanism and erected so 
as to face the rear face side of the keyboard 13. The salesperson operates the keyboard 13, 
explains, while looking at the first display face 11, and the customer listens to the salesperson, 
while looking at the second display face 12. 
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* NOTICES * 

JPO and INPIT are not responsible for any 
damages caused by the use of this translation. 

LThis document has been translated by computer. So the translation may not reflect the original 
precisely. 

2.**** shows the word which can not be translated. 
3.1n the drawings, any words are not translated. 

CLAIMS 



[Claim(s)] 

[Claim 1]The 1st display surface and 2nd display surface are connected by hinge mechanism so 
that folding is possible. The lower part side of this 1st display surface is the sales support device 
collapsibly connected to a case part which has a keyboard, At the time of disuse, are folded up 
so that said 1st display surface and the 2nd display surface may counter, and it is stored by field 
of said keyboard with reclined state, and at the time of use said 1st display surface, Turn to said 
keyboard side and said 2nd display surface, A sales support device listening to said salesperson's 
explanation while a standing state was used so that it might be turned up by said hinge 
mechanism and might turn to the back side of said keyboard, a salesperson operated said 
keyboard, and it explained, looking at said 1st display surface and a customer looked at said 2nd 
display surface. 

[Claim 2]A sales support device, wherein the picture displayed on said 2nd display surface can 
choose and display the same picture as said 1st display surface, or a different picture in the 
sales support device according to claim 1, 

[Claim 3] A sales support device when the same picture as said 1st display surface is displayed 
on said 2nd display surface in the sales support device according to claim 2, wherein this 2nd 
display surface interlocks and changes to said 1 st display surface. 

[Claim 4]A sales support device being able to display a screen which reduced said 2nd display 
surface on arbitrary places of said 1st display surface when a different picture from said 1st 
display surface is displayed on said 2nd display surface in the sales support device according to 
claim 2. 

[Claim 5]A sales support device, wherein it makes equivalent to a picture displayed on said 1st 
display surface a picture displayed on said 2nd display surface and it makes setting out possible 
in the sales support device according to claim 4. 

[Claim 6]A sales support device, wherein a picture displayed on said 2nd display surface 

presupposes that it is operational according to operation to a picture displayed on said 1st 

display surface in a sales support device given in any 1 of claims 1 thru/or 5. 

[Claim 7]A sales support device being able to set up a movable range of said 2nd display surface 

at arbitrary angles to said 1st display surface in the sales support device according to claim 1. 

[Claim 8]A sales support device characterized by using a touch panel as said 1st display surface 

and/or the 2nd display surface in the sales support device according to claim 1. 

[Claim 9]A sales support device having an input means with a sound and displaying inputted 

voice data as alphabetic data in the sales support device according to claim 1. 

[Claim 10]A sales support device having a photographing device using a charge coupled device, 

and displaying photoed digital image data in the sales support device according to claim 1. 

[Claim 11]A sales support device having a memory measure which memorizes application and 

data in the sales support device according to claim 1. 

[Claim 12] A sales support method which it has the following and a salesperson operates said 
keyboard, and explains, looking at said 1st display surface, and is characterized by listening to 
said salespersons explanation while a customer looked at said 2nd display surface. 
A document pattern for every type of industry is a sales support method performed by any 1 of 
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claims 1 thru/or 11 registered beforehand using a sales support device of a statement, An 
investigation step which chooses a document pattern which a customer uses from said 
registered document patterns, and investigates to a customer based on an investigation item 
about a this chosen document pattern. 

A results-of-an-investigation input step which inputs an investigated this result 

A proposal creation step which draws up a proposal to a customer automatically based on 

inputted this results of an investigation. 

[Claim 13]A sales support method, wherein the picture displayed on said 2nd display surface can 
choose and display the same picture as said 1st display surface, or a different picture in the 
sales support method according to claim 12. 

[Claim 14]A sales support method when the same picture as said 1st display surface is displayed 
on said 2nd display surface in the sales support method according to claim 13, wherein this 2nd 
display surface interlocks and changes to said 1 st display surface. 

[Claim 15]A sales support method being able to display a screen which reduced said 2nd display 
surface on arbitrary places of said 1st display surface when a different picture from said 1st 
display surface is displayed on said 2nd display surface in the sales support method according to 
claim 13. 

[Claim 16] A sales support method, wherein it makes equivalent to a picture displayed on said 1st 
display surface a picture displayed on said 2nd display surface and it makes setting out possible 
in the sales support method according to claim 15. 

[Claim 1 7]A sales support method, wherein a picture which said 2nd display surface is made to 
display on any 1 of claims 12 thru/or 16 in a sales support method of a statement presupposes 
that it is operational according to operation to a picture displayed on said 1st display surface. 
[Claim 18]A sales support method being able to input and display dialog contents with a 
customer in the sales support method according to claim 12 when investigating to a customer 
based on an investigation item about said selected document pattern. 

[Claim 19] A sales support method characterized by the ability to newly register this document 
when investigating to a customer based on an investigation item about said selected document 
pattern and there are documents other than a registered document pattern in the sales support 
method according to claim 12, 

[Claim 20]ln the sales support method according to claim 12, said investigation item, A section 
which created a kind of document, a number of copied sheets of a document, and a document at 
least, A sales support method, wherein the number of a section, a preparation method of a 
document and a document contain 1 of a section sent to the next and the OA equipment used 
now, or plurality. 

[Claim 21]A sales support method carrying out the display output of said drawn-up proposal to 
said 2nd display surface in the sales support method according to claim 12. 
[Claim 22]A program for making any 1 of claims 12 thru/or 21 perform a sales support method of 
a statement to a computer. 

[Claim 23]A recording medium which recorded the program according to claim 22 and in which 
computer reading is possible. 

[Translation done.] 
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tS„ uCT'{«MITffi»2 8!!)HM$nSo .4^n 
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50 mt «*<ffitonT^*F*ayvH4?J fcv>?rt 
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ftfll l etecft&<D««*A;&1-*.'fll*& K*a 
*yh7*-AF{c?T, ±E*BJWc, 3 
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